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U-Case: The Digital Platform for Corrections

U-Case is a modular, highly configurable Integrated Offender Management System built on an
open, flexible microservices architecture.

This seamless case management system supports the entire offender lifecycle, offering a single,
shared view for all stakeholders. It provides real-time access to critical information, empowering
probation and prison staff in the demanding custodial environment.

Modular Design: a stand-alone functional unit, or fully integrated - tailored to meet any specific needs.

Role Based Access Control (RBAC): fully customizable, allows only authorized users to view
information or perform actions relevant to their role.

Dashboards: configurable user-based dashboards, allows purposeful presentation of
information tailored to the different type of users and their roles

“Unilink’s experience in the criminal justice sector and their integrated
suite of products, proven to help rehabilitate prisoners, is the perfect
match for us to support our digital transformation strategy.”

Jan-Erik Sandlie, Deputy Director General from The Norwegian Correctional Service

Case Management Custodial Management

U-Case supports correctional professionals U-Case streamlines offender management by providing
throughout the entire offender journey, from initial real-time access to critical data and offering powerful

aSSBSSfT\_ent to successful reintegration into the operational support for both correctional officers and
community. prisoners.

It enables needs and risk assessment, allowing
professionals to evaluate offenders and set tailored
goals.

It automates and simplifies custodial processes,
reducing the administrative workload and freeing
up staff time to focus on rehabilitation and offender

Detention planning ensures structured custody engagement.

plans are developed and managed effectively, while By enhancing efficiency and ensuring seamless, data-
interventions and progress tracking. operations and fosters a more effective and

The system also supports continuous evaluation, rehabilitative correctional environment.
allowing for adjustments based on ongoing

assessments. {_/—\l

By providing a structured and adaptable (= Q PLATFORMS |
framework, U-Case enhances rehabilitation efforts FOR JUSTICE
and promotes seamless reintegration into society. w T\J

J

+44 (0) 20 7036 3810 | enquiries@unilink.com | www.unilink.com

@ Unilink X @UnilinkSW ,. U N I L I N K




