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MyProbation Mobile Application

Early engagement is key to successful rehabilitation,
helping individuals understand their recovery
journey and what is expected of them on probation.

Unilink’s MyProbation service bridges the gap

Through a mobile app and website,
MyProbation improves communication, fosters
open engagement, and offers crucial support

during the challenging readjustment period

between individuals leaving custody or under
community supervision and their probation
officers, providing a more effective alternative to
traditional communication channels
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Connecting People

Strengthens the relationship
between probation officers and
individuals, leading to better
rehabilitation outcomes.

Simple Communication

Provides a quick and effective way
to engage with probation staff.

Download the App

UK: +44 (0) 20 7036 3810 | AUS: +61(0)8 82405330 | enquiries@unilink.com | www.unilink.com
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Encourages Help Seeking

Supports partnership working and
promotes a proactive approach to
seeking assistance.
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More Autonomy

Empowers individuals on
probation by fostering a sense of
agency and responsibility.

after release or sentencing in the community.

"
Saves on Postage

Reduces administrative costs and
saves time by eliminating reliance
on postal communication.

Remote Check-In

Enables users to check in remotely
from a home or designated location
via GPS verification.
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Supporting Rehabilitation with MyProbation

Unilink’s MyProbation application provides a
direct and structured communication channel
between probation officers and individuals under

supervision.

It enables probationers to request additional
support or referrals to key partners, such as
employment services or substance misuse
providers, ensuring they receive the help they

need.
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Promotes Engagement

A real-time, user-friendly solution
that enhances interactions
between probation officers and
service users.
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Saves Time

Reduces administrative workload
and costs, allowing probation teams
to focus on rehabilitation.

Vi Message: RE: Request made 27/03/2023 for Unable to Attend

responding

The service supports two-way structured
messaging, allowing officers to send appointments,
reminders, and pro-social messages, while also

to requests and reviewing documents or proof of
absences. By simplifying administrative tasks,
MyProbation reduces workload for probation teams
and improves sentence compliance, fostering

better rehabilitation outcomes.
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Managing Absences

Provides a faster, fairer process
for tracking and managing
absences.
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Support

Strengthens encouragement and
guidance for individuals on
probation.
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MyProbation Application Dashboard

Appointment to Dean Matthews (D999999)

Services ¥ Settings ~
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Probation Appointments

Ensures easy access to appointment
details, reducing missed sessions.
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Video Calls
Facilitates secure virtual meetings
between users and probation

officers, improving accessibility and
engagement.

A Aerts & Adrian~

Activity

Conversation

Thanks

Adrian Wilson (adrian@myprobation.uk)
Okay. Thank you for letting me know. | will re-baok another appointment for another time.

Sent at 05/04/2023 15:09

Adrian Wilson (adrian@myprobation.uk)

Sent at 05/04/2023 15:09
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Downloading the App

The MyProbation mobile app is available for Apple i0S

and Android devices and can be easily downloaded
from the App Store or Google Play Store.

Once approved by the Probation Service, users can

securely connect with their probation officer and local
teams, ensuring seamless communication and support

throughout their probation journey.

GETITON
® Google Play

# Download on the
@& App Store
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Unilink: Leader in Justice & Corrections Technology

Unilink Software is a globally recognized
leader in technological innovation for the
Corrections, Justice, and Immigration
sectors. Established in 1994, we have spent
over three decades driving digital
transformation through Al, machine learning,
and integrated solutions that enhance
security, efficiency, and rehabilitation
outcomes.

With a team of over 200 experts, we develop
proven, award-winning solutions in close
collaboration with correctional professionals
and international subject-matter experts. Our
advanced technology streamlines offender
management in prisons and the community,
improving operations and public safety
worldwide.

Unilink’s Al-powered solutions provide
actionable insights that help reduce recidivism,
detect self-harm risks, accelerate asylum
processes, and identify candidates for early
release. Our solutions are widely implemented
across the UK, Europe, Australia, and New
Zealand, driving the digital transformation of
prison, probation, and immigration services on
a global scale.

In 2023, Unilink was honored with the King's
Award for Enterprise in International Trade,
reinforcing our status as an industry pioneer.

As we continue to push the boundaries of
technology, we remain committed to shaping
the future of justice, corrections, and secure
health with innovative, intelligent, and
impactful solutions.

UK: +44 (0) 20 7036 3810 | AUS: +61 (0)8 8240 5330
enquiries@unilink.com | www.unilink.com
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